
Unresolved Jam

Unresolved jam.
If you have verified that there are no more stuck banknotes inside the acceptor, but the cashier is unable to resolve

the error, after two attempts the  "" button will appear.

Receipt Collection.
Upon completing the deposit, a receipt for the deposited amount will be printed.



Reinitialize
Once the deposit session is complete, the system will display a new screen containing the "REINITIALIZE" button.



Starting
 After resolving any issues, press this button: the smart safe will restart and, if successful, will be operational again.

If the procedure is successful, the BNA OPERATIONAL screen will appear. Otherwise, contact assistance for the

appropriate checks.



BNA OPERATIONAL
If the procedure is successful, the voice guide will play the message "BNA OPERATIONAL" and go to the home

screen.




