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Check the front panel

Remove the tray, pressing it as if it were a

clothespin.

Do not press on the transparent part.



Using a small screwdriver, push the yellow

lever in and remove the cartridge.

If you find a banknote you have solved the

problem.

Removing the head

Forcefully press the yellow button (2). 

http://wiki.italdes.it/home/manuals-en-bna-small-exhibition-glossary-of-terms


With your other hand, grasp the acceptor and

pull it down, making a twist.



Lean on a table and open it.

Recover the banknotes.


