
Deposit Account

Introduction

VOICE GUIDEAt the beginning of each Deposit operation, you can choose whether or not to have voice guidance.

Or you can permanently disable it from the Supervisor menu.

Once you have logged in, Login will take you to the deposit session. Where you can choose what to deposit:

“BANKNOTES” To deposit using the Acceptor

http://wiki.italdes.it/home/manuals-en-bna-f3-supervisor-supervisor-menu
http://wiki.italdes.it/home/manuals-en-bna-f3-login


“SAFEBAG” to deposit valuables using Safebags (sealed envelopes)

The value of Banknotes deposited using the Acceptor is credited upon completion of the deposit. Valuables

deposited using Safebags are credited after verification in the counting room.

Tap COMPLETE DEPOSIT to end the deposit session.

Positioning of banknotes



Instructions on how to correctly place bills on the acceptor tray.

Align the bills

Once placed on the tray, do not leave the bills free to move sideways; move the note-aligning flaps to keep the bills

aligned. Note: The flaps should NOT be too wide, but not too narrow either, as this would prevent the acceptor

from picking up bills from the tray.

http://wiki.italdes.it/home/manuals-en-bna-f3-components-banknote-acceptor


Arrange the bills parallel to the tray

Arrange the bills parallel to the tray. Do not insert them into the slot where they will enter the acceptor.



Do not place folded banknotes

Avoid placing banknotes folded or curved trying to make it as much as possible possible linear with the tray.





Do not touch the bills on the tray

Do not touch or press the bills while the acceptor is picking them up from the tray. The acceptor is designed to pick

up the bills correctly without any weight pressing on them. Disturbing the feeding of the bills can cause serious

injury. cause deposit errors.

Banknote deposit

Start Deposit

 Before starting your deposit, please follow the instructions for Banknote Placement. After placing the banknotes

on the acceptor tray, tap the BANKNOTES button on the monitor.

http://wiki.italdes.it/home/manuali-bna-f3-errori-avvertenze-errori
http://wiki.italdes.it/home/manuals-en-bna-f3-errors-warnings-errors
http://wiki.italdes.it/home/manuals-en-bna-f3-errors-warning-positioning-of-banknotes


If the acceptor detects the presence of banknotes on the tray, it will automatically begin counting them; otherwise,

the screen will display "INSERT BANKNOTES." and after placing them on the tray, you will have to press the

"NEXT" button.



Deposit in progress

For each deposit of banknotes inside the safe, the successful operation is confirmed on the monitor.



Deposit Finished

The total amount released into the vault during a deposit session will be referred to as the "DEPOSIT TOTAL."



Once you've completed a deposit, you can continue depositing by tapping the BILLS button again.



Deposit Details

Once you have deposited securities, you can tap the question mark [?] to check the number of banknotes

deposited, broken down by denomination.





Completing Deposit

When you have finished depositing your assets, tap "COMPLETE DEPOSIT."



Upon completing the deposit, a receipt for the deposited banknotes and registered Safebags will be printed.



Safebag deposit

Selecting SAFEBAG DEPOSIT indicates the type of value placed in the safebag that, ONCE registration is

complete, you will insert into the BNA F3 safe through the appropriate slot (3).

BANKNOTES Banknotes that the acceptor rejects because they are very dirty, worn, damaged, or foreign

currency (depends on the type of configuration.)  

COINS Note: The BNA F3 safe is not Designed to accommodate hundreds/thousands of coins.  

CHECKS

http://wiki.italdes.it/home/manuals-en-bna-f3-componenets-details


Registration

To register the safebag code you can use the Barcode Scanner positioned under the console or enter it manually

with the alphanumeric keyboard on the monitor.

To proceed, press NEXT.



Banknotes

Select the currency of the banknotes you insert into the safebag.

To proceed, press NEXT.



Quantity Banknotes

Increment with “ + ” or decrease with “ - ” the number of banknotes per denomination, which you insert into the

safebag.



Check

Enter the check number you're placing in the safebag.

If the check number has a barcode, you can use the barcode reader located under the console.

To proceed, press NEXT.



Check Amount

Type the amount of the check you place in the safebag.

To proceed, press NEXT.



Finish Deposit

The final registration screen summarizes the declared amount you deposited into the safe using the safebag.

Press BACK to change the registration or the safebag amount.

To finish and print the receipt, press NEXT.



Jam

Deposit Jam

If a jam occurs during a deposit, the voice prompt will prompt you to Remove any banknotes still stuck inside the

acceptor, displaying a video showing how to retrieve them.

Once all the banknotes have been removed and the acceptor slots are closed, select the "CONTINUE" button to

return the smart safe to operation and continue with the deposit.



Jam Clearing

During the jam clearing procedure, it is necessary to avoid inserting banknotes until the jam is completely cleared.

You must also wait for the loading process to finish, and absolutely avoid turning off the system to avoid

compromising the recovery process.



Continuous jam

 If the problem is not resolved, carefully recheck all compartments and press "CONTINUE" again

 If the problem persists, see page Jam Unresolved tab. Otherwise, continue below.

http://wiki.italdes.it/home/manuals-en-bna-f3-deposit-account-unresolved-jam


BNA OPERATIVE

Once all the banknotes have been removed and the "CONTINUE" button has been pressed, the smart safe will

restart. If the procedure is successful, the BNA OPERATIVE screen will appear.



Deposit completion

When you have finished depositing your assets, tap "COMPLETE DEPOSIT."



Receipt Collection

Once the deposit is completed, a receipt for the deposited amount will be printed.



Receipt

If a jam occurs during the deposit process, a notification of this event will appear at the bottom of the deposit

receipt.



Unresolved Jam

Unresolved jam.

If you have verified that there are no more stuck banknotes inside the acceptor, but the cashier is unable to resolve

the error, after two attempts the  "" button will appear.



Receipt Collection.

Upon completing the deposit, a receipt for the deposited amount will be printed.



Reinitialize

Once the deposit session is complete, the system will display a new screen containing the "REINITIALIZE" button.



Starting

 After resolving any issues, press this button: the smart safe will restart and, if successful, will be operational again.

If the procedure is successful, the BNA OPERATIONAL screen will appear. Otherwise, contact assistance for the

appropriate checks.



BNA OPERATIONAL

If the procedure is successful, the voice guide will play the message "BNA OPERATIONAL" and go to the home

screen.




