Deposit Account

Introduction

VOICE GUIDEALt the beginning of each Deposit operation, you can choose whether or not to have voice guidance.
Or you can permanently disable it from theSupervisor menu.

),

DO YOU WANT THE VOICE
GUIDANCE?

PERMANENT ON/OFF BY SUPERVISOR

< NO YES >

Once you have logged in, Login will take you to the deposit session. Where you can choose what to deposit
e “BANKNOTES” To deposit using the Acceptor


http://wiki.italdes.it/home/manuals-en-bna-f3-supervisor-supervisor-menu
http://wiki.italdes.it/home/manuals-en-bna-f3-login

e “SAFEBAG” to deposit valuables using Safebags (sealed envelopes)

The value of Banknotes deposited using the Acceptor is credited upon completion of the deposit. Valuables
deposited using Safebags are credited after verification in the counting room.

Tap COMPLETE DEPOSIT to end the deposit session.
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WHAT TO DEPOSIT?

USER: 0000004852

CUSTOMER: ITALDES S.R.L.
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BANKNOTES SAFEBAG

SAFEBAG

COMPLETE THE DEPOSIT

Positioning of banknotes



Instructions on how to correctly place bills on theacceptor tray.

Align the bills

Once placed on the tray, do not leave the bills free to move sideways; move the note-aligning flaps to keep the bills
aligned. Note: The flaps should NOT be too wide, but not too narrow either, as this would prevent the acceptor
from picking up bills from the tray.



http://wiki.italdes.it/home/manuals-en-bna-f3-components-banknote-acceptor

Arrange the bills parallel to the tray

Arrange the bills parallel to the tray.Do not insert them into the slot where they will enter the acceptor.



Do not place folded banknotes

Avoid placing banknotes folded or curved trying to make it as much as possible possible linear with the tray.






Do not touch the bills on the tray

Do not touch or press the bills while the acceptor is picking them up from the tray. The acceptor is designed to pick

up the bills correctly without any weight pressing on them. Disturbing the feeding of the bills can cause serious
injury. cause deposit errors.

Banknote deposit

Start Deposit

Before starting your deposit, please follow the instructions for Banknote Placement. After placing the banknotes
on the acceptor tray, tap the BANKNOTES button on the monitor.



http://wiki.italdes.it/home/manuali-bna-f3-errori-avvertenze-errori
http://wiki.italdes.it/home/manuals-en-bna-f3-errors-warnings-errors
http://wiki.italdes.it/home/manuals-en-bna-f3-errors-warning-positioning-of-banknotes
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COMPLETE THE DEPOSIT

If the acceptor detects the presence of banknotes on the tray, it will automatically begin counting them; otherwise,
the screen will display "INSERT BANKNOTES." and after placing them on the tray, you will have to press the
"NEXT" button.
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INSERT THE BANKNOTES

PRESS NEXT TO CONTINUE

X R

Deposit in progress

For each deposit of banknotes inside the safe, the successful operation is confirmed on the monitor.
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BANKNOTES DEPOSIT

TOTAL AMOUNT EUR 425.00

Deposit Finished
The total amount released into the vault during a deposit session will be referred to as the "DEPOSIT TOTAL."
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THE BANKNOTES HAVE BEEN
DEPOSITED

Once you've completed a deposit, you can continue depositing by tapping theBILLS button again.
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COMPLETE THE DEPOSIT

Deposit Details

Once you have deposited securities, you can tap the question mark [?]to check the number of banknotes
deposited, broken down by denomination.
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DETAIL

EURS 54
EUR 10 33
EUR 20 84
EUR 50 17

COMPLETE THE DEPOSIT

Completing Deposit
When you have finished depositing your assets, tap "COMPLETE DEPOSIT."
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Upon completing the deposit, a receipt for the deposited banknotes and registered Safebags will be printed.
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COLLECT
THE RECEIPT

Safebag deposit

Selecting SAFEBAG DEPOSIT indicates the type of value placed in the safebag that, ONCE registration is
complete, you will insert into the BNA F3 safe through the appropriate slot (3).

o BANKNOTES Banknotes that the acceptor rejects because they are very dirty, worn, damaged, or foreign

currency (depends on the type of configuration.)
e COINS Note: The BNA F3 safe is not Designed to accommodate hundreds/thousands of coins.

e CHECKS


http://wiki.italdes.it/home/manuals-en-bna-f3-componenets-details
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TYPE OF SAFEBAG

:€ BANKNOTES
e COINS

| - : CHEQUES

Registration

To register the safebag code you can use the Barcode Scanner positioned under the console or enter it manually

with the alphanumeric keyboard on the monitor.

To proceed, press NEXT.
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SCAN THE SAFE BAG CODE

OR ENTER IT MANUALLY

1 2 3 4 5 6 7 8 9 0

QWEWRTYU I OP

A S DFGMHJ KL -

- Z X CV BNM &4

Banknotes

Select the currency of the banknotes you insert into the safebag.

To proceed, press NEXT.
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SELECT THE CURRENCY

ISO CURRENCY

EUR Euro

CHF Swiss franc

usD United States dollar

GBP Pound sterling

RUB Russian ruble

JPY Japanese yen

AUD Australian dollar

CAD Canadian dollar

NOK Norwegian krone

SEK Swedish krona

DKK Danish krone

Quantity Banknotes

Increment with “ +” or decrease with “ - ” the number of banknotes per denomination, which you insert into the
safebag.
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ENTER THE AMOUNT OF THE
SAFE BAG
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Check

Enter the check number you're placing in the safebag.

If the check number has a barcode, you can use the barcode reader located under the console.

To proceed, press NEXT.
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Check Amount

Type the amount of the check you place in the safebag.

To proceed, press NEXT.
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ENTER THE CHECK AMOUNT

MAX AMOUNT €
25,000.00

1250

Finish Deposit

The final registration screen summarizes the declared amount you deposited into the safe using the safebag.
Press BACK to change the registration or the safebag amount.

To finish and print the receipt, press NEXT.
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INSERT THE SAFE BAG

SAFEBAG TOTAL EUR 120

Jam

Deposit Jam

If ajam occurs during a deposit, the voice prompt will prompt you to Remove any banknotes still stuck inside the
acceptor, displaying a video showing how to retrieve them.

Once all the banknotes have been removed and the acceptor slots are closed, select the "CONTINUE" button to
return the smart safe to operation and continue with the deposit.
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JAM

REMOVE BANKNOTES FROM
THE VALIDATOR AND PRESS
CONTINUE

CONTINUE

Jam Clearing

During the jam clearing procedure, it is necessary to avoid inserting banknotes until the jam is completely cleared.
You must also wait for the loading process to finish, and absolutely avoid turning off the system to avoid
compromising the recovery process.
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JAM RESOLUTION

PLEASE WAIT FOR LOADING
DO NOT TURN OFF THE SYSTEM

Continuous jam

If the problem is not resolved, carefully recheck all compartments and press "CONTINUE" again
If the problem persists, see page Jam Unresolved tab. Otherwise, continue below.


http://wiki.italdes.it/home/manuals-en-bna-f3-deposit-account-unresolved-jam
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CONTINUE

BNA OPERATIVE

Once all the banknotes have been removed and the "CONTINUE" button has been pressed, the smart safe will
restart. If the procedure is successful, the BNA OPERATIVE screen will appear.
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BNA IN SERVICE

REINSERT RECOVERED
BANKNOTES

Deposit completion
When you have finished depositing your assets, tap "COMPLETE DEPOSIT."
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Receipt Collection

Once the deposit is completed, a receipt for the deposited amount will be printed.
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Receipt

If ajam occurs during the deposit process, a notification of this event will appear at the bottom of the deposit
receipt.



ATTENTION

There is a jam
Verify that there are no
banknotes in the validator.

Any accounting differences will be
verified during the reporting phase.

2EFCCEFCH6BDFU6OESFABOIOET 785 Fal9Y946kF
9C4FCB22EDBFD05264D10079

eemeemeeeo (] HERE-—-m- -

Unresolved Jam

Unresolved jam.

If you have verified that there are no more stuck banknotes inside the acceptor, but the cashier is unable to resolve
the error, after two attempts the "" button will appear.
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CONTINUE

Receipt Collection.

Upon completing the deposit, a receipt for the deposited amount will be printed.
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Reinitialize

Once the deposit session is complete, the system will display a new screen containing the "REINITIALIZE" button.
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FURTHER DEPOSITS
NOT ALLOWED

ATTENTION

REMOVE THE BANKNOTES
FROM THE TOP TRAY

I O Reinitialize ‘

7/16/26 09:56:01
Banknote jammed inside the validator

7/16/26 09:56:01
Jam problem in the validator code:
0x00030f2d

Starting

After resolving any issues, press this button: the smart safe will restart and, if successful, will be operational again.
If the procedure is successful, the BNA OPERATIONAL screen will appear.Otherwise, contact assistance for the
appropriate checks.
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STARTUP IN PROGRESS

PLEASE WAIT FOR LOADING
DO NOT TURN OFF THE SYSTEM

BNA OPERATIONAL

If the procedure is successful, the voice guide will play the message "BNA OPERATIONAL" and go to the home
screen.
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PLACE THE CARD

PLACE THE CARD
ON THE RFID READER
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